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Stories to be discussed at the Celebrating Age Event, 13th September 2019 
 
Story 1: The Bluecoat (Where the Arts Belong) 
 
Opening up workers’ minds 
 
Natalie is the experience day co-ordinator at Belong Crewe – a village providing housing, 
care and support to older people, many of whom are living with dementia. She has worked 
closely with Tabitha, the project facilitator from Where the Arts Belong, to help implement 
artists’ residencies at Belong. 
 
It’s enabled me to develop a programme of arts sessions that has a wider variety and it’s 
highlighted for me the people that can benefit and will attend those sessions. We've totally 
changed the activity programme for arts - before it was ‘flat’ art, copying a picture in paint.  
We've bought clay, we’re using technology (using the tablets for photography and photo 
editing), we’re painting our emotions.  
 
The artists have contributed to opening up the minds of our team, their understanding of 
what art is - it’s opened their minds to 'it’s not just painting a picture'. You're expressing 
yourself as a person, no-one's telling you what to do - that's freedom. Being expressive of 
oneself, being able to say 'this interests me', I've done that, that’s wellbeing isn’t it? 
 
I’m sure you’ll have heard change stories about individual people - customers and family 
members - whereas you need to get the staff. It’s like a pyramid, with staff at the top - they 
need to learn and it trickles down. And for the sustainability, after you’ve gone.  
 
It’s been really positive - really beneficial to staff and customers. I think more providers 
should have some form of basic art training for their staff. It just gets your juices going 
doesn’t it? 
 
The project chose this story because:  
 

• It shows the impact of the project on the organisational culture. It signals a major 
change in the practice of the experience day team and feels like the beginning of 
something bigger, a change which can be implemented across the organisation. 

• The story describes an awareness-raising among staff which will have long-reaching 
impact on residents and experience day customers. Minds have been opened, which 
can have a positive effect on work life and personal life.  
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Story 2. Devon Guild of Craftsmen: A Good Age 
 
Hairstyles I have known 
 
Kay is 72 years old. Since retiring she found her days filled with more mundane activities 
such as cleaning and walking the dog and has mostly been at home. The arts group she was 
a part of have found a venue in a local pub to use so they can carry on meeting up after the 
project finishes.  
 
‘The art has been very positive, and I would love to continue. Before I retired, I was a 
Graphic Designer – pre-computers - I used letterpress and silkscreen. Computers were just 
coming in.  
 
Before the project I was isolated and lonely and now my social confidence has increased 
through meeting people regularly. I feel more positive and connected to my life and 
surroundings. I have learned to use Photoshop and although I’m a technophobe I’m 
considering doing a course. 
 
My project is about changing hairstyles through the decades as I wanted to keep it light-
hearted and fun.’ 
 
The project chose this story because:  

 
• They felt this was a strong story of confidence regained. After feeling her life had 

become ‘mundane’, Kay had found new confidence and friends.  
• Kay had rediscovered old skills through a new medium and the project was really 

happy to see that she had learnt new digital skills and was interested in 
continuing to learn.  

 
Story 3. Farnham Maltings – My Shout 
 
Restoring my identity through dance 

F is a woman in her early sixties who took part in dance workshops which culminated in 
three performances, facilitated by Matthew Bourne’s company New Adventures, including 
an outdoor performance at Dance in the Meadow and a celebratory curtain-raiser before 
Cinderella in Woking.  
 
This project has brought excitement, renewed energy and self-esteem to me at a time in my 
life when I have greatly needed these. My family have been at all three performances and 
have been moved to tears. I think that our audiences will have enjoyed watching a group of 
dancers who are older than they would normally see.   
 
I enjoyed meeting a new group of people. Being taught by Luke and Daisy was inspiration - 
they were wonderful. I loved being treated as part of the New Adventures company. I 
thoroughly enjoyed all three performances - which all felt different. I loved the experience, 
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and so did my family. My daughters telephoned me after every rehearsal for feedback 
because they said they loved the enthusiasm and excitement that they heard in my voice.  
 
My role in the world had changed, and I don’t think I had realised how much. My role is a 
mother. It’s hard to say, but I think I had lost my identity. My own identity. This project, this 
dance, restored that sense of identity. And it gave me something new to share with my 
daughters who so loved hearing about it, so in some ways it’s added to my role as a mother. 
It’s given me a new role and it’s added more to who I was before. Being part of this project 
has brought me so much joy.” 
 
The project chose this story because:  

• This was a story of significant improvement in confidence and self-esteem. 
• They felt the project had been able to have a positive impact relatively quickly.  
• She “loved being treated as part of New Adventures”, showing the importance of the 

classes treating people as co-creators.  
• She notes the changes not only for herself, but for the audiences of the dance 

performances too, potentially positively changing others’ attitudes to ageing.  
• This story also shows how her role as a mother has changed, adding to what she can 

contribute to her daughter’s lives and impacting on her family, who have clearly 
seen a change in their mother. 

 
Story 4: Gateshead Libraries: Art Diamonds 
 
Not being a couch potato 

J is in his 80s and has been involved in the project’s artist-led activities. He had heard about 
Art Diamonds in his local library and fancied trying something new. He used to work in sales 
and always had an interest making things, especially in wood, but had never found the 
opportunity with a busy job and three children.  
 
Since being involved in Art Diamonds, J has tried papercutting, visited an exhibition, made a 
mosaic tile and thrown pots on a wheel. He thinks it’s great to work with artists and learn 
some of their skills. It helps keep his brain active and his hands busy. J loves the opportunity 
to find new interests and try something new. He doesn’t want to be a couch potato and 
wants to live his life to the full. 
 
The project chose this story because: 

• It isn’t necessarily one of loneliness or isolation; it is more that J has found an 
opportunity to express his creativity and to try his hand at different things.  

• He is getting out to places - visiting exhibition, going to sessions. ‘J’ is an advocate for 
the project and very welcoming, he recognises that this is an opportunity for others 
in a similar situation to himself and is prepared to be an advocate for the project. 

• Often, he is the only man in the group, and he wants to share the message and the 
invitation to others, particularly men, who would benefit from a shared interest. He 
will hopefully help to carry the project forward and be part of the legacy.  
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Story 5: Hoot 
 
Happy Confidence Builder 
 
W says she is fairly independent and lives by herself in a flat at a retirement living scheme. 
Sometimes her days are horrible due severe back ache, however she likes to get out and 
about with her sister, likes to visit family and still go on the occasional holiday to Greece.  
She has always liked colouring and despite the fact that an art teacher once told her she was 
useless, (she still hasn’t forgiven that teacher) she used to make cards. She took part in a 
series of 4 silk painting sessions.  
 
“I don’t do this much now, partially due to tremors because they affect my ability to hold 
things. Me and my sister have wanted to try silk painting for a long while so when we saw 
the poster we were thrilled.      
 
We had to work in small groups to make big silk pieces that’ll be hung at the venue later.   (I 
was hoping to make something individual that I could keep and show off to my daughter.)  I 
don’t do crowds easy so working as part of a larger group was challenge for me.  But I did go 
with my sister and felt so proud of our creation that I nearly cried. 
 
It wasn’t easy doing something as part of a group, but it was interesting and rewarding and 
that built my confidence. Everyone doing the same activity meant that we could relax and 
play. We could explore and put our own stamp on it without fear of being criticized. This has 
given me confidence to want to do more and I’m wondering what’s next?  
 
I chose this because I’ve been in a process of confidence rebuilding for a long time.  This has 
been another step in the process, and I want to do more.  It’s also made me feel like I might 
have another go at making cards again, which I’ve not done for a while”.  
 
The project chose this story because:  
 

• Contrary to the negative comments of her former art teacher, W describes having no 
fear of judgement in the sessions and being able to relax and explore as a result. 

• W. overcame both physical challenges and social anxieties to be part of the project – 
the fact she was able to do it with her sister and that they both wanted to try silk 
painting provided support and motivation.  

• This is an important part of a longer process of confidence re-building for W.  
• She is really proud of her final contribution.  
• The story shows that, whatever age you are you can still try new things and build 

your confidence.  
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Story 6: MAC – Culture Club 
 
Not a typical old people’s club 

S cares for her husband P, who is unwell.  
 
‘Because P can’t hear or remember things anymore it makes it hard for us to do things 
together. I get quite stressed because I’m always looking out for him so coming to Culture 
Club is great because it’s a chance for us to do something together and we don’t often do 
that anymore. His motivation has pretty much gone.  
 
Even when he can’t remember why we’re here and I don’t want him to show me up – like 
on the day when we’d come to do the watercolour class and he didn’t want to do it, he did 
in the end and we both had a laugh at how bad we were at it! P’s condition means things 
are often quite stressful so doing something out of both of our comfort zones, like painting, 
actually makes us closer together. 
 
I wouldn’t have normally joined an older people’s club as I don’t think of ourselves as this 
but this one is more vibrant, and something I really look forward to. We both used to go to 
clubs together but gradually P had to drop out due to his issues so this helps to give him 
new interests. I love it.” 
 
The project selected this story because:  

• It involves a couple, showing a change in how they were brought closer together 
through being at Culture Club when so many other things draw them apart.        

• It is an important point that Culture Club does not feel like a typical ‘older people’s’ 
club: this is surprising for us – but very useful and positive news. We have been 
reflecting on what it is that we are doing as an Arts Centre to achieve this – it feels 
like we are redefining what it means to have an older people’s club, and that older 
people might redefine what they think about themselves as part of this. 

 
Story 7: MIMA  
 
Life is better in Pinnies 

I started coming to the group because my counsellor told me that it would do me good to 
join a group, to get to know people and talk to people, to get me out the house. I came to 
the group and I really enjoy it.  
 
Joining the Pinnies has made such a difference in my life - I am a nervous person and I spent 
all my time on my own or caring for my mam. I do not find it easy in groups, but I’m made to 
feel so welcome, I bring my mam along who is 96, everyone is so kind to her and we love 
trying new things and just having a natter. I have never been any good art- that doesn’t 
matter.  
 
It feels like a family, it’s loud and busy and everyone makes sure that you have a cup of tea- 
sometimes we don’t really do anything except drink tea and chat, then other times we can’t 
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stop crafting- I have missed the bus a fair few times. Coming to the group takes my mind off 
the worries I have in my head, I feel safe and have made some wonderful friends.   
 
The project chose this story because:  

• The description of the group being like “family” was moving; it demonstrated how 
this sense of belonging has huge ramifications on wellbeing and happiness.  

• This story highlights the independence and ownership the Pinnies have over their 
community setting and group. This was non-existent at the start of the project.  

• Of the positive personal journey of the storyteller and how the Pinnies has played a 
part in that journey.   

 
Story 8: New Vic – Live Age 
 
Meet the Ambassadors 

Some older people who are members of Ages and Stages Theatre Company have 
volunteered to become Live Age Ambassadors. They help more participants to get involved 
through supporting the work of the artists wherever they are needed. 
 
I think ambassador is such a posh word. I never thought of myself as an ambassador. I just 
thought I’m going in to help and support. I did appreciate the training about… almost the 
legal side of it – the confidentiality and issues of any problems and how to deal with 
problems. I think that was important to know beforehand. Not that we did have any. 
Everything was fine but having that in the front of your mind and knowing that it’s 
important shows that it is a professional experience. 
 
I always walked away thinking ‘somebody has benefitted from me being there’ I was 
helping. It made it a more productive, promising experience for the artist and everybody 
there, really. The role was promoting looking and drawing with conversation and being 
relaxed and enjoying the sunshine. The support staff were very open and approachable. 
You’re working to the best of your ability and helping, you’re also not in charge and that 
relaxes you, although we collaborate, I could walk away feeling pleased with what I’d done.  
 
The project chose this story because:  

• It felt important to highlight the benefits of supporting and mentoring other people. 
• The stories are about growing the leadership skills of older people and introducing 

professional practice. 
• Sometimes you have to take a chance and not know everything about what you will 

be entering into; often it is the unexpected things that turn out to be the best.  
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Story 9: New Writing South 
 
Cause for Optimism 

This project has had an enormous impact on my involvement in other relevant groups. I 
have never before been involved in specialised queer projects. It’s given me the confidence 
to express and expose myself in areas beyond NWS (New Writing South). Greater personal 
visibility. My well-being is enhanced. 
 
There are no tangible changes in skills and knowledge but my knowledge of the subject 
(LGBT+) categories has been immense. Lifestyle, hardships, challenges, evolution of their 
development. Broad awakening to certain people within the LGBT community particularly 
lesbians. I’ve become aware of every aspect of the queer community. Sought contact with 
other groups in my local area.  
 
We were unsure of our direction at the outset but have achieved our direction through 
coming together in open, frank and ultimately harmonious forums. My engagement with 
the project’s subjects (storytellers) gives me cause for optimism.  
 
The project chose this story because:  

• The participant hadn’t been involved in any LGBTQ+ specific groups before. Through 
their involvement in the project, they were becoming part of this community for the 
first time. As a LGBTQ+ project looking to tackle social isolation, loneliness and 
stigma in older LGBTQ people, this felt like the most significant change the project 
has accomplished so far.  

• The participant has gained new insights into their community. 
• The project has enhanced the participant’s well-being and confidence; has given 

them a cause for optimism and allowed them to express themselves more as an 
LGBTQ+ person.  

 
Story 10: Nottingham City Arts 
 
Drawing people together 

P has had some interest in the arts in the past in his local area, but now he is into his 70’s he 
no longer felt that he could contribute as much as when he was younger. He does feel 
isolated at times but is ‘happy in his own skin’ and feels that it is okay sometimes to be on 
your own.  

He attended Words of Wisdom writing workshops at Nottingham Central Library. More 
recently P has begun to draw on an IPad, and found that this had made him more interested 
in his local community. He got involved in the Words of Wisdom sessions in Nottingham 
because of his interest in the local area and he had knowledge of Alan Sillitoe and his work 
at Raleigh. During the sessions, he found that he loved to share memories from his past, 
giving him the opportunity to think back over all he has done in his working life and it has 
given him positivity that he has achieved so much in his life. P’s view on the workshops have 
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changed throughout the lifetime of the project – he now enjoys hearing about what others 
have done, as well as sharing what he has done.  

Getting involved in the sessions has encouraged P to take part more in community life – he 
now feels less isolated and wants this to continue. Having got involved in the project, P has 
also been able to share his drawing skills with others – some of his drawings influenced by 
the workshops will be used within the project later on.  
 
The project chose this story because:  

• P has undergone quite a journey and is beginning to value his drawing skills again 
• It demonstrates a ‘ripple effect’ and has led to action beyond the project 
• P’s journey is helping others: from all the stories it stands out because he has been 

able to give and share to others, using his drawing skills. 
• He feels less isolated and is contributing to/ feels he has a place in the community 

again. 
 

Story 11: Rural Arts 
 
Care home outreach  

D lives in a care home in Thirsk.  She was referred to us by our partner Thirsk Community 
Care because she used to do art before she moved into the care home and she is very 
lacking in self-confidence.  She describes herself as shy and nervous and says she doesn’t go 
to many events because of this.  D says she is ‘crafty’ but unfortunately had to give away all 
of her arts materials when she moved into the care home.  She now has bad arthritis so her 
fine motor skills are impaired, but there are still many crafts in which she could participate.   
 
Our artist Clare visited her for the first of four sessions at the care home and believed that 
she could definitely help her come out of her shell.  Clare’s aim was to build D’s confidence 
enough to join in with the Arts Café sessions being held at Rural Arts.  Despite her severe 
arthritis D didn’t show any signs of frustration or pain because she was so enthusiastic 
about what she was doing.   
 
By the fourth session, D was confident enough to attend the Arts Café at Rural Arts and also 
had been to a creative session that Poppy (another artist) had delivered at the care home as 
part of another project.  Her favourite activity has been the silk painting and some of her 
work was exhibited as part of the end of project show.  
 
The project chose this story because:  

• D. was one of the people who benefitted most from the arts activities provided on a 
one-to-one basis.   She would almost certainly not have come along to the Arts Café 
at Rural Arts if she had not accessed those one-to-one arts sessions first.   

• It was good to see D looking forward to something again and knowing that she could 
continue the activities at a local venue. 

• The bespoke project has helped her to gain confidence and self-esteem.  
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• D’s story is typical of many people in her situation – having to move away from her 
home to somewhere she doesn’t know with new people.   

• She didn’t notice the arthritic pain as much when doing the arts activity.  
 
Story 12: Stratford Arts Social  
 
My calming sessions 

‘G’ is in her 70s and has been regularly attending the Stratford Arts Social weekly Creative 
Café since September 2018. She also attends our monthly arts events.  
 
I found this place by accident. I never went to any groups until 2 years ago. I’ll only go to 
places I’m comfortable- that’s the most important thing. This is the only place I’ve been 
coming for so long. And I think it’s done a lot of things for me – it’s calmed me down. 
 
I have OCD. Normally I don’t go out, and when I do I have to scrub and clean. But now I’m so 
much better… Magically, I [have] seen myself improving. I can sit down, I’m not so 
restricted… I can sit in public buses! I used to get stressed so easily and had epileptic fits. 
Since I started in September, I’ve only had three, so to me this is very important! I’m 
hyperactive, so to sit down able to do things and complete what I can complete is… [‘G’ 
throws her arms up in amazement]! Occasionally I am [still] agitated and uneasy but I think 
I’m a lot better now. I can sit down and enjoy classes. I [have to] put my alarm on – 
otherwise I forget the time, which is very unusual for me. 
 
We [my family] call them my calming sessions – it’s therapeutic, and I don’t need to take 
any tablets for it! I think people can underestimate art. It can have such a good [impact]. 
Your mind just goes free from all the stress. And then when you look at what you have 
done… it’s not a masterpiece but to me it’s the serenity… a peaceful feeling of content.  
 
This place makes a lot of difference. I think it’s the art… you know, you see things 
differently. Part of it is that you can get so bound down thinking about [your problems], but 
when you’re here you forget about things. The staff make a lot of difference. They are 
lovely, and the volunteers… You really make my husband and I feel comfortable and 
included. I love the company. I’m so close to ‘S’, ‘R’ and ‘B’. I feel at ease, and so happy! It’s 
the people who make it! We are older and we don’t like to be told what to do, but you give 
us that freedom to do things we want to do and you never say ‘I know what is best for you!’  
 
The project chose this story because:  

• Participation has had a really tangible impact on G’s health and wellbeing, and her 
family and friends have noticed the difference 

• It has also supported her to develop friendships, try new things, be more active and 
feel part of a community. 

• ‘G’ grew up believing that she was no good at arts, so it is particularly poignant that 
participating in creative activities has become so positive and important to her. 
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Story 13: Suffolk Artlink 
 
The Way to be Happy 

J, who is in her 80s, came along to a series of workshops including crafts and natural-voice 
singing. We call them 'Creative get-togethers' as the social element is very important. They 
have been held in the village hall which is only a few minutes’ walk from her house. J looks 
after her husband who is in his 90s including taking him to hospital appointments. She is in 
reasonable health except for suffering from asthma. She enjoyed all the workshops as she 
likes to be active but won't stray far from her husband in case he needs her. Being able to 
do the activities in the village hall made them very easy for her to access. 

 
The group who attended the singing workshop asked for it to be continued and so it has run 
monthly ever since. J drives to pick up her friend and they come along together. They both 
confessed that they sing in the car on the way to the session! 
 
J said that she has a lot of worries, husband and grand-children, but that 'I've noticed the 
change between doubting myself and then feeling 'good-enough'. She said she goes home 
afterwards and tells her husband all about it - 'I go round the house singing away'. She also 
says it has helped her with her asthma. She said she doesn't notice it when she's singing. 
'Somehow since we've been singing here, I'm breathing better'. She summed up that the 
biggest change for her was being able to stay close to her husband while meeting friends 
and doing something she really enjoys and which has increased her confidence. Singing 
together has given her 'more pleasure than anything I can remember'.  
 
Post Script - the singing group were invited to perform at a community celebration in Bury 
St Edmunds, about a 35 minute drive from the village - J arranged for someone to care for 
her husband for the morning while she was there, giving herself permission to be away. 
 
The project chose this story because:  

• J's life is still restricted by needing to care for her husband and feel that she is not far 
from him, but being able to attend so close to home has allowed her to spend some 
quality time on her own life  

• She feels her physical health as well as her happiness is benefitting.  
• This is then spinning off into other lives – her friend (they're 'singing buddies') and 

her husband, since she goes home with a confident story to tell him;  
• She's in regular contact with old friends and participating in the world of the village. 

 
Story 14. Wolverhampton Art Gallery 
 
Taking the First Step 

This story was gathered from two male participants from the Gallery arts group which meets 
weekly as part of the Still Lively project.  
 
Getting through the door is the hardest. Coming here is the motivation to do something I’ve 
always wanted to do; I needed to go somewhere to do it. Now I’ve got my bus pass it drops 
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me right outside the gallery.  

I can’t always come to the sessions because of other commitments which is a shame. I’ve 
lived in the area my whole life and never set foot in the building until Still Lively started. I 
really enjoy it, even if I can’t achieve what I want in a drawing. I now really know how to 
look. We need to use these spaces. That’s what they’re for and what will keep them open. 
Mind you when I first came to the Gallery I found it all a bit dry and I didn’t feel very inspired 
by the work on display. Now it’s really interesting, vibrant and exciting. I could spend weeks 
working from these pieces (in the Contemporary Gallery). At first I thought it was the 
Gallery that had changed but I’ve come to the realisation that it’s me - I’ve changed. It's 
changed how I see things. It gets you looking at things - concentrating. 
 
The project chose this story because:  

• Our core aim is about exhibiting high quality art to inspire people. The project 
changed someone's perception of art – they became a better looker at art. Hopefully 
they have also changed how they view other things in life, broadening their mind.  

• The Gallery is always here but this person has never visited before. The Story 
reminds us that we need to keep thinking about how to get people through the door  

• People feel actively welcomed, they associate the workshops with learning and fun  
• It illustrates the complexity of the project – overlapping threads, different impacts  

 
Story 15: Writing East Midlands: Elder Tree 
 
Finding Common Ground 

E had always wanted to have something in print but stopped writing several decades ago. 
She spoke only to her neighbour to say hello. She now goes to a number of writing groups 
in different places; has learned about editing and publishing; her writing will be published 
in the group’s anthology; and her negative first impressions of those she’s met have 
transformed into new friendships. 
 
‘I've been here right from the start. I'm learning from different places on how to write and 
do poems, and hopefully improve on my writing skills. It's not just that I'm learning to 
write, but also, I'm getting something published so I'm learning a lot about the publishing 
side of it. When I learn from other places, I can bring those skills and bring it back down to 
this group, and this has given me more confidence to write and carry on writing. I've gone 
public with what I'm doing.’  
 
‘I used to think, “oh I can write this, I can write that” just as good as anyone else, but then 
you realise there are certain ways to write things down. You have to put it across not just 
for you but for people that are wanting to read the story or the poem and if it's printed out 
into a book it needs to be clear and legible, and everyone can read it and learn from it and 
actually think ‘that reminds me of me’ or, ‘oh I remember doing something like that’.’  
 
‘It does help you with confidence, and you make new friends. I've met a lot of new people 
here, when I first met them I was like ‘oh I don't think I like the look of you.’ But then I've 
actually found out that they're no different from me, we're all in the same boat, we've all 
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got problems but we're also learning to deal with it together. Sometimes we all have our 
off-days, but everyone is there to support one another and be friends with one another.’ 
 
The project chose this story because:  

• It demonstrated how a person’s horizons can be expanded through creative 
writing, building a greater sense of unity within the individual and the community 
and challenging E’s internalised attitudes towards people unlike her.  

• The growth in E’s interest in and knowledge of editing and publishing had not been 
anticipated or noted by the writers running the sessions. She voiced real 
satisfaction in learning about the process in more depth.  

 
Story 16: Independent Art – Time & Tide 
 
Jo’s Story 

With a background in art and care, Time and Tide – Jo’s first project for Independent Arts - 
was still a major change of career; and came with what felt like a daunting timetable and a 
personal background of social anxiety and low confidence.  A ‘wonderfully supportive team’ 
helped with the programme of work she now describes as ‘a joy’, as Jo and initially reticent 
participants grew in confidence and creativity together. Jo’s future plans include a return to 
her own creative practice and a studio at home. 
 
Collaborative learning was a major part of the project. It really helped the participants to 
work alongside the artist and for them to see that we all had to creatively problem solve 
together, which you could see was a great boost to some of the participants’ confidence, as 
some of them clearly led very prescriptive lives where their weeks would roll in to the next. 
 
‘Before taking this job I rarely ventured anywhere on my own and routinely just went to 
work in a local care home and then back home again. I have been able to relate to the 
struggle in confidence that many of the participants have suffered. I saw many of the 
residents’ anxieties and stresses in my own life and feel we all grew together. Some of the 
best moments of the project have been watching people’s faces when they have had their 
first creative success or the hushed silence of people totally engrossed in their creative 
endeavours and sensing that for that moment they weren’t worrying, anxious or in pain just 
busily content in their practice.’ 
 
The project chose this story because:  

• It showed the impact on a person’s life and the ripple effects far wider than just the 
project, improving Jo’s life at work and at home and having a wider impact on her 
happiness, family life, confidence and personal artistic practice. 

• We included a story about a staff member because confidence is a big issue for both 
practitioners and participants. Working with each other, learning from each other, 
treating each other as adults: this is often missed when working with older people. 
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