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Project Background

Motivated by Newcastle Gateshead Cultural 
Venues’ 2011 research by MHM:

What would give families the confidence 
to try something new?



The formula

• Peer recommendation

• Curated offer

• Practical information



Key facts
• Partnership of 16 organisations running 34 

venues – forms North East Family Arts Network
• Facebook group – over 8,000 members
• E-newsletter – nearly 2,000 subscribers
• Website – venue listings/practical info/sign up



How it works

• Organisations pay for membership

• Editorial plan/rate card

• My time 1.5 days a week freelance



Website: 
familyexplorers.co.uk



Enewsletter



Facebook Group



Facebook Insights

•Around 2,000 posts, comments and reactions per 
month

• 7,011 out of 8,271 members ‘active’

• ‘Top posts’ seen by nearly 5,000 people

•Group consistently growing



Conversations

















Is it changing behaviour?

"I can honestly say
that a theatre trip (other than 

panto) as an activity for us as a 
family had never really crossed my 

mind but I wouldn't hesitate to do it 
again. Thank you so much...” 

Kerry O'Dowd on The Savage 
at Live Theatre



Is it changing behaviour?

"...wanted to say thank you. 
Based on recommendations here we 

spent the day at Preston Park and 
had an amazing time...’ 

Hannah Sorley on Preston Park Museum 
and Grounds



Hannah Sorley, 1 year later…

“We still go with our now 7 
month old! In the summer you 

can hire rowing boats too which 
is a lot of fun.”

Is it changing behaviour?



"I read about the Dance City 
Easter school in one of the Family 
Explorer emails so I booked it for 
my 2 daughters. They absolutely 
loved it - so much so they want 

me to book them in for one of the 
summer weeks too." 

Amanda Jamieson

Is it changing behaviour?



"...I'm going to book it, sounds 
perfect... Brilliant that I can use 
this page to ask and get great 

responses so fast, thank u x 

Lucy Judge on Stephenson Railway Museum's 
Santa Specials

Is it changing behaviour?



"Family Explorers is a brilliant 
resource and the families tell us it 
makes them feel much better 
connected." 

Hannah McKay Jackson, Project Coordinator, 
Shipley Art Gallery

Is it changing behaviour?



Challenges

• Evidence

• Facebook 

• Governance

• Scaling up



Could it work 

for you?




